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“Professionalism”

“Integrity”

“Efficiency”



research
& investigate

suitable solutions

establish
customer's needs

& wants

supply
customer's request

in desired timeframe

follow up
to ensure full

satisfaction is met

The 

Dunia 

Philosophy

Dunia World Services
S.a.r.l is a registered
general company
who supplies a range
of products and
services in the Mining,
Engineering,
Agriculture and
Renewable Energy
Sectors in the
Southern and Central
Africa regions. In
addition, as time
went on, the business
took off and started
leading the way with
new products and
technology.

When we deal with
our customers on a
"One for One and
One and One for
One" basis, we treat
their property with
respect and provide
good service of the
highest quality. We
can always be
counted on and are
fully competitive with
our pricing. We have
managed to grow
and develop our
business in the most
innovative way.

ABOUT US

• We guarantee that we will provide excellent

services and solutions, while providing profitable and
sustainable business returns to all of value to the
customer to support our welfare and the environment.
• To keep business, ethics, values, and principles
at the forefront
• We firmly believe that our workers are “THE
ASSET” and will not underestimate their importance.
• “SERVING YOU FIRST” is our motto, so we
commit to becoming our best every time.

MISSION & OBJECTIVES • The company intends to attain

the position of Africa's leading supplier
and transport service provider by
looking to the future, focusing on both
the overall top and the bottom line.
• Be the source of cutting-edge
engineering and advanced solutions
• We will focus on our clients and
offer affordable, customised solutions
and sound ethics to be customer-
oriented.
• We will strive to become a
profitable enterprise for both
shareholders and customers through
hard work and determination.



OUR EXPERTISE
We are a group of engineers, scientists, technicians and experienced administrators focused mainly

on added value at the different stages of project development and with proven and diversified

experiences in Industrial & mining construction, Environmental Management, Biodiversity

Conservation, Ecological Restoration, Development of Green Biotechnologies, Agricultural

Production, Supply Chain Management and Logistics for many years.

Since our incorporation, we are currently serving a number of high 
profile clients such as:

• Botswana Breweries Limited (Gaborone, Lobatse and Francistown)
• Nortex Milling Company
• Africa Associated Mine Zimbabwe
• ZIMASCO (PTY) LTD Zimbabwe
• Star Sugar Refinery Bulawayo Zimbabwe
• CFZambia LTD
• Kamoa Copper SA (DRC)
• Kamoto Copper Company KCC (DRC)
• Gecamines Ltd (DRC)
• STL-GCM ( DRC)

CLIENTELE

• Fukula Resources Limited (Zambia/ South Africa)

• EMCS Electromechanical Services pty Ltd (South Africa)

• Transfields Service S.a.rl (DR Congo)

• Dunia World Services Pty Ltd (South Africa)

• Green Line pty ltd. (South Africa )

PARTENERSHIP

Agricultural products (market garden products, food crops, livestock and fisheries as well as forestry),

Equipment and spare parts, agricultural inputs and others etc.

Environmental products such as dispenser of Rolls, cushions, pad Hydrocarbon Absorbents and

Chemicals; Universal Spill Kits, Oil & Chemical Spill Kits, etc.

ADDITIONAL 

SERVICES



Dunia ARE OFFERING A QUALITY BRAND SELECTION



LUBRICANTS LUBRICATION EQUIPMENT

SEALS & GASKETS ENGINEERING MOVING

CONVEYOR EQUIPMENTBEARINGS

• chain guide wear strip

• guide rail & clamps

• conveyor rollers

• bearing units

• levelling feet

• tightening elements

• support brackets

• geared motors

• mat top chain

• flat top chain

• ball & roller bearings

• thrust bearings

• tapered roller bearings

• linear bearings

• plain spherical bearings

• stainless steel bearings

• plain bush bearings

• bearing housings & units

• precision bearings

• miniature bearings

• grease nipples

• grease guns

• header blocks

• automatic lubricators

• oil storage containers

• drum trolleys

• lubrication hose reels

• mobile lubricating kits

• oil transfer systems

• custom lube systems

• bearing grease

• open gear grease

• chain lubricants

• assembly pastes

• anti seize

• food grade lubricants

• wire rope lubricants

• gear & hydraulic oils

• aerosol lubricants

• cutting & tapping fluids

• Dumper Truck KAMAZ 8x4 tripper
• Dumper truck KAMAZ  6x6 tripper
• Bobcat 
• Dozer

• TC oil seals

• o rings & o ring cord

• wiper seals

• pneumatic seals

• hydraulic seals

• mechanical seals

• gland packing

• gasket sheet

• custom made seals

• seal kits



PUMPS VIBRATORS & VIBRATING 

EQUIPMENT

WORKSHOP MACHINERY INDUSTRIAL HARDWARE

MOTOR BRAKES & CLUTCHESMOTORS & GEARBOXES

• electromagnetic brakes • expanding shafts

• electromagnetic clutches • expansion chucks

• brake & clutch units

• disc cone clutches

• caliper disc brakes

• torque limiters

• sprag clutches

• clutching bearings

• AC & DC motors

• single & 3 phase motors

• servomotors

• stainless steel motors

• induction motors

• frequency inverters

• speed variators

• worm gear motors

• helical gear motors

• planetary drives

• electric vibrators

• pneumatic vibrators

• aerators

• bin activators

• fluidisation pads

• pneumatic hammers

• air cannons

• air blasters

• vibrator motors

• hi frequency vibrators

• centrifugal pumps

• diaphragm pumps

• rotary vane pumps

• electric drum pumps

• hand drum pumps

• stainless steel pumps

• submersible pumps

• pump o rings & gaskets

• pump bearings

• mechanical seals

• counters & hour meters

• rubber cushions & mounts

• gauges & switches

• clamping elements

• hinges & handwheels

• shim roll & plates

• handles & knobs

• quick adjustable handles

• springs & gears

• gas struts

• bearing induction heaters

• drill press

• pipe & bar benders

• bench grinders

• belt grinders & linishers

• hydraulic press

• workshop fans

• brick saws

• wet & dry vacuums

• air compressors



COUPLINGS POWER TRANSMISSION 

PRODUCTS

TENSIONING DEVICES SHAFT LOCKING DEVICES

• v belts & pulleys

• timing belts & pulleys

• polyrib belts & pulleys

• vari speed belts & pulleys

• round profile belts

• flat belts

• conveyor belts

• custom design belts

• emergency tab v belts

• timing bar & plates

• BS & ANSI roller chains

• stainless steel roller chains

• steel conveyor chains

• plastic conveyor chains

• attachment chains

• custom attachment chains

• industry specific chains

• metal & plastic sprockets

• idler sprockets

• split sprockets

BELTS & PULLEYSCHAINS & SPROCKETS

• overload safety couplings

• adjusting hubs

• timing hubs & devices

• offset shaft couplings

• linear slides & actuators

• adjustable drives

• gear drives

• cable cylinders

• right angle gear boxes

• rotary fluid couplings

• jaw couplings

• spacer assemblies

• gear couplings

• grid couplings

• cone ring couplings

• tyre couplings

• mini precision couplings

• rigid couplings

• universal joints

• zero backlash couplings

• taper lock bushes

• QD bushes

• weld on hubs

• hydraulic locking bushes

• cap screw locking bushes

• solid & split shaft collars

• stainless steel shaft collars

• cone ring locking rings

• key steel & woodruff keys

• custom sleeves & spacers

• chain tensioners

• belt tensioners

• sprocket tensioners

• roller tensioners

• slide block tensioners

• idler rollers

• idler sprockets

• tension arms

• plastic & metal tensioners

• tensioning units



HOSES & HOSE FITTINGS PNEUMATICS

PIPE SEALS & FITTINGS VALVES & FLOW CONTROL

FASTENERS ASSORTMENT KITS

• general purpose tubing

• compressed air hoses

• air ducting

• vacuum hoses

• fluid transfer hoses

• layflat hoses

• hook & camlock fittings

• food grade hoses

• hose & T bolt clamps

• cable ties

• push in fittings

• silencers & mufflers

• food grade fittings

• blow guns & gauges

• tubing & accessories

• actuators & valves

• pressure regulators

• pressure switches

• filter & regulator units

• lubricating units

• ball & butterfly valves

• needle & gate valves

• stainless steel valves

• manual valves

• mechanical valves

• solenoid valves

• pressure control systems

• proportional controls

• valve bases & manifolds

• flow meters & gauges

• BSM seals & unions

• tri clover seals & unions

• EPDM food grade seals

• brass fittings

• flat gasket seals

• butterfly valves

• non return valves

• stainless steel tubes

• stainless steel flanges

• sight glasses

• o ring kits

• roll & split pin kits

• circlip kits

• spring kits

• grub screw kits

• key steel kits

• brass fitting kits

• stainless steel kits

• seal kits

• custom made kits

• stainless steel fasteners

• high tensile fasteners

• anchor bolts

• grub screws

• humpback pins

• circlips & wave washers

• screws & washers

• staples & rivets

• chemical anchors

• threaded rod



THREADLOCKERS, 

ADHESIVES & SEALANTS
REPAIR PRODUCTS

PAINTS & COATINGS INDUSTRIAL CHEMICALS

CLEANING PRODUCTS PERSONAL HYGIENE

• threadlockers

• pipe sealants

• thread sealants

• flange sealants

• flexible silicone sealants

• gasket makers

• retaining compounds

• adhesives & glues

• primers & activators

• cleaning agents

• shaft repair sleeves

• concrete repair & rebuild

• floor crack repair

• metal repair & rebuild

• stainless steel repair

• joint sealants

• tap & die sets

• machinable putties

• flaw finder kits

• thread repair kits

• epoxy floor coatings

• self levelling floor binders

• safety grip floor coatings

• floor sealers

• cementitious grouts

• spraypaints

• rust proof paints

• protective coatings

• rust preventatives

• anti corrosive primers

• paint thinners

• industrial degreasers

• kerosene & bleach

• moisture strippers

• CIP detergents

• concrete & acid washes

• corrosion inhibitors

• metal protectants

• rust cleaner & removers

• insecticide & herbicides

• workshop spill kits

• absorbent granules & pads

• paper & cloth wipers

• bags of rags

• brooms & brushes

• air sanitisers & deodorisers

• truck, car & vehicle wash

• bathroom disinfectants

• toilet additives & blocks

• laundry powders & liquids

• handcleaners & sanitisers

• hand barrier creams

• hand paper towels

• disposable latex gloves

• work socks

• facial & toilet tissues

• towel & soap dispensers

• hair & beard nets

• bootcleaners & polish

• sunscreen & repellents



HAND TOOLS

• sockets & socket sets

• screwdrivers & hex keys

• pliers & spanners

• precision measuring tools

• saws & cutting tools

• striking & prying tools

• air tools

• tool boxes & storage

• bearing pullers

• automotive tools

CUTTING & THREADING TOOLS

• thread taps

• drill bits

• die nuts

• countersinks & reamers

• step drills & plug cutters

• end mills

• holesaw cutters & arbors

• hacksaw blades

• tap, die & drill sets

• thread gauges

ABRASIVES POWER TOOLS

• sandpaper sheet & rolls

• sanding belts & discs

• cutting discs

• grinding cut off wheels

• fine grinding wheels

• polishing wheels

• mounted points & burs

• wire wheel brushes

• wire deburring brushes

• floor polishing pads

• cordless power tools

• drills & screwdrivers

• circular saws & jigsaws

• grinders & cutters

• hammers & breakers

• nail guns & heat guns

• chainsaws & brushcutters

• blowers & vacuums

• sanders & polishers

• planers & routers

INDUSTRIAL TAPES & PACKAGING BUILDING HARDWARE & SUPPLIES

• cloth tapes

• masking tapes

• packing tapes

• strapping tapes

• electrical insulation tapes

• glazing tapes

• foam tapes

• double sided tapes

• heavy duty markers

• tape dispensers

• wire mesh reinforcing

• steel mesh & grating

• concrete & cement

• bitumen bags

• builders plastic

• structural fasteners

• anti slip floor coatings

• self levelling floor coatings

• linemarking sprays

• chemical anchors & bolts



SITE SAFETY EQUIPMENT WORKWEAR & PPE

WELDING EQUIPMENT LIFTING EQUIPMENT

WHEELS & CASTORS MATERIALS HANDLING & STORAGE

• lock out safety padlocks

• emergency wash stations

• safety storage cabinets

• safety floor matting

• traffic cones & bollards

• safety & warning signs

• anti slip floor coatings

• safety mirrors & speed humps

• fire fighting equipment

• first aid kits

• protective eyewear

• hearing protection

• protective footwear

• gloves & hand protection

• head & face protection

• respiratory protection

• protective clothing

• high visibility clothing

• Dust hood protection

• corporate clothing

• welding electrodes & wire

• welding guns

• blow pipes & torches

• Aluminized clothes 

• Rregulators

• welding hoses & fittings

• solders & fluxes

• welding masks & helmets

• welding machines

• plasma cutting systems

• chain, hooks & fittings

• steel wire ropes

• eye bolts & load rings

• turnbuckles & shackles

• chain blocks & hoists

• girder trolleys & clamps

• chain slings

• flat webbing slings

• winches & jacks

• load restraints & tie downs

• heavy duty castors

• stainless steel castors

• pneumatic castors

• spring loaded castors

• high temperature wheels

• gate track wheels

• cast iron wheels

• nylon wheels

• rubber wheels

• pneumatic wheels

• storage bins

• storage containers

• protective carry cases

• cranes

• ladders

• pallet trucks

• fork stackers

• wheel barrows

• table lifters

• hand & platform trolleys



PLASTICS & RUBBER STEEL & METALS

ANALYSIS EQUIPMENT INDUSTRIAL ELECTRICAL

LIGHTING AUTOMOTIVE

• nylon bar & sheet

• polyurethane

• acetyl bar & tube

• perspex sheeting

• lexon sheeting

• rubber sheeting

• rubber door seals

• foam rubber

• food grade materials

• custom profiles

• round bar & flat bar

• hexagon bar & angle bar

• square bar & hollow bar

• sheet & plate

• coil & tube

• stainless steel & aluminium

• brass & copper

• bronze

• steel balls, rollers & pins

• hardened ground shaft

• laser measurement tools

• vibration monitoring kits

• vibration sensors

• ultrasonic probes

• accelerometers

• thermal cameras

• infra red thermometers

• shaft alignment tools

• belt alignment tools

• condition monitoring kits

• power connectors

• terminals & ferrules

• wiring ducting

• crimping & stripping tools

• patch cords & panels

• cable cord clips & ties

• grounding systems

• energy chains

• eletrical cables & wire

• cable ducting

• auxiliary lighting

• work lamps

• emergency lighting

• signal lamps

• interior lighting

• light globes

• lighting accessories

• torches & lamps

• marine industry lighting

• mining industry lighting

• wheel bearing kits

• drive & timing belts

• leads & ignition parts

• sensors & filters

• starters & alternators

• wiper blades

• brake pads

• spark & glow plugs

• automotive tools

• batteries



Fire protection systems that are reliable and

cost-effective are provided by DWS SARL for its

clients. The projects we've done since we

started have been high-performance, high-

quality, and safe projects. We have the best

level of professionalism and value. This is what

we do.

FIRE RETICULATION 

DWS SARL is a company that does everything

from design to installation and maintenance for

you. Our reputation for honesty and quality has

helped us become one of the best at installing,

servicing, and inspecting fire alarm and

extinguishing systems, as well as being one of

the best at them. Throughout the years, the

DWS SARL team has put in and serviced a lot of

life-saving safety systems in commercial and

industrial places.

OUR SERVICES

Our services include the following:

• CAD Design Fire Systems

• Equipment Installation ( &Diesel Electric Fire Pump)

• Fire sprinkler services

• Water testing

• Fire alarm and detection systems

• Fire extinguishers

• Maintenance Essential Safety Measures

• Fire Maintenance Services and Inspection

• Sales and estimation

OVERVIEW



FIRE RETICULATION 

PRODUCTS

• Brass Upright Sprinkler

• Horizontal Sprinklers

• Fire Hose Reel

• Sprinkler Control Valve

• ESER Sprinkler

• Smoke Alarms

• Booster Connection

• In Rack Sprinklers

• Chrome Pendent 
Sprinkler

• Fire Alarms

• Gas Suppression

• Water Supplies

• Dry Pendent Sprinkler

• Fire Extinguishers

• Foam System Bladder

• Commercial Fire Pump

DWS SARL relies on Viking sprinklers, control valves, and other specialized components.

Viking is one of the world's largest distributors of fire protection equipment, and they can

provide the best products to meet specific needs.



COAL

40 mm to 110mm

Cobbles

Washed coal, high in 
calorific value, low ash 
and sulphur with size 
fraction ranging from 40 
mm to 110mm. Used 
mainly at Ferro metal 
industries as a reductant 
and for providing heat.

25mm to 40mm

Nuts

Washed coal, high in 
calorific value, low ash 
and sulphur with size 
fraction ranging from 
25mm to 40mm. Used at 
Ferro metal industries like 
cobbles and in boilers for 
steam production (e.g. 
chicken abattoirs).

16mm to 32mm

Peas

Washed coal, high in 
calorific value, low ash 
and sulphur with size 
fraction ranging from 
16mm to 32mm. Used at 
power stations, poultry 
farms, brick 
manufacturing, hospitals 
and breweries amongst 
others, because if its high 
heat content.

0mm to 16mm

Fines

Washed coal high in 
calorific value, low ash 
and sulphur with size 
fraction ranging from 
0mm to 16mm. Used 
mostly in cement 
manufactures because of 
its high heat content.



C.O.D.
Open a Cash On Delivery account

CASH
Pay cash

Dunia COURIER
Dunia deliver your order to

your workplace via courier

E MAIL
Email your nearest office 

or preferred salesperson

CREDIT CARD
We accept all credit cards *

* AMEX not accepted

ACCOUNT
Fill out a Credit Application form

and use Purchase Order numbers

Dunia DRIVER
Dunia drivers deliver your

order your workplace

EFT
Pay using EFT

CHEQUE
Pay by cheque

COURIER
Arrange your own courier to deliver 

your order to your workplace

PAYMENT OPTIONS

ON SITE
Arrange for an Dunia salesperson to

visit you at your workplace

ONLINE
Visit www.duniaws.com.and fill in 

the easy to use forms

COUNTER
Visit your nearest office and speak

face to face with a salesperson

FAX
Fax your nearest office 

at your convenience

PICK UP
Collect your order from your

nearest Dunia office

RECEIVING GOODS

Dunia MAKES DOING BUSINESS CONVENIENT

ORDERS - QUOTES - ENQUIRIES

PHONE
Phone your nearest office for 

fast and friendly assistance

http://www.dwsgroup.co.za/


Flexibility

• Pride

• Respect

• Empowerment

• Continuous improvement

• Open communication

VALUES



+243  814 545 584  / +27 60 220 7156 

info@duniaws.com

sales@duniaws.com

www.duniaws.com

8303 Ave Lusambilo, Q/Lido Golf, 

Lubumbashi , DR Congo

dwscongo@outlook.com

Reg. Number : RCCM: CD/LSH/RCCM/19-B-00814 

DUNIA WORLD SERVICES SARL
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